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ARl KORHONEN

Dear Members, Colleagues, ECCLI manager and staff, Distinguished Guests and
ECCLI Supporters.

| am pleased to present to you the President's annual report for your
consideration and approval.

In my report last year, | mentioned the issues raised in the 2000 report “Living
with a Disability in Multicultural North Queensland and recommendations from
this report to Disability Services Queensland. | am pleased to inform you that
Queensland Government Departments with responsibility for people with
disabilities have produced Multicultural Action Plans.

However, implementation at the local level is to be followed up to ensure practical
measurable outcomes for people with a disability and their families.

Information sessions or consultations attended this year on behalf of ECCLI
were varied and | congratulate my colleagues of the Management Committee
who have contributed to the Promotion and Awareness of the work done by our
organisation and advised Government on future steps required to meet the needs
of the Aged and Community Services sector. Some of these were:

Townsville Health Service District Community Consultation May/June 2008 to
improve local health services and to plan for the future.

My three year term in Regional Disability Council ended last December, but
before that | took part in consultation for new DSQ Application Form, which
should cover all their services. Good in theory, lets see if it works. | also attended
Cultural Training organised by MDAA, mainly as observer and representative of
ECCLI promoting our services wherever | could. And | could, you know me.

The creation in 2005 of the ECCLI Senior Club in response to the demands from
our members and supporters who, despite not being clients of ECCLI, benefit
from attendance to social functions organised by ECCLI continues to grow.
ECCLI has increased the number of functions and the variety in these social
programs.

As we celebrate the fifth year since ECCLI won the Regional Medium Employer
Training Award, the Training continues. During the year, training for many areas,
such as First Aid, Workplace Health and Safety, Work within Legal and Ethical
Frameworks, Dementia training, Information Technology, Certificate Il and 1V, in
Home and Community Care and more have taken place.

| would like to congratulate ECCLI manager and staff again for their commitment
and good work this year and welcome Gail Christie as National Respite for
Carers’ Program Case Manager, Mari Duffy and Ann Toigo as Case Managers in
Ingham, Lisa McNaughton as Case Manager, Townsville and last but not least,
Carmen Comas as Intake and Information Officer in Ayr.



ANA MARIA BELTRAN-OCHOA

Dear ECCLI Members

The audited financial statements for the year ended 30" June, 2008 are tabled
for your consideration. Any questions or comments on these statements, please
see Karina Janssen, our Financial Officer, following the AGM.

To measure the volume of services provided by ECCLI and the success achieved
during the past twelve months, all aspects of the organisation must be
considered. The various reports presented elsewhere by our personnel reflect
the continuing involvement of ECCLI as a valued and productive service provider
in the North Queensland region.

A very important component in the running of ECCLI is finance on which | will
now report to you.

Included amongst the financial statements is the balance sheet, which is a
summary of how ECCLI stood financially at a particular point in time, in this case
at the 30" June 2008. The balance sheet records the assets owned by ECCLI,
both current (readily convertible to cash) and fixed, the demand existing on those
assets by way of liabilities (payable in the short term), and the bottom line which
states the net value remaining after all liabilities have been met

It is pleasing to note that this net value has steadily improved from one financial
year to the next with the comparative figures for 2007 and 2008 showing a
continuation of this trend. In other words, the finances of ECCLI are strong and
readily able to meet current and expected future commitments. This is a
reflection on good financial management through budgeting and planning
practices and the ability of our employees to work effectively within budgetary
restraints whilst still maintaining a high level of service provision. Congratulations
to all involved for a job well done.

ECCLI receives its funding from various sources, particularly from both Australian
and Queensland Governments. These are: Home and Community Care,
National Respite for Carers and Community Aged Care Packages Programs.
ECCLI reports to these Programs on a regular basis. In addition, smaller one-off
grants are applied for from the Gambling Community Benefit Fund to purchase
furniture and equipment, as well as Falls Prevention Initiative Project -
Queensland Health, Thuringowa Council RADF. Client fees, donations and
interest also add to our sources of income, as shown in the income and
expenditure statements included in the financial statements.

| offer my thanks to the outgoing Committee and extend to the new elected
Committee my best wishes for the year ahead. | also recognise with great
appreciation the valued contribution made to the successful operation of ECCLI
by its clients and our supportive team of staff support workers and volunteers.



SANDRA SOTO

The 2007-2008 annual report to the Members and Management
Committee of Ethnic Community Care Links Inc. reflects on the
challenges presented to support service organisations as the

machinery of Government changes, the population ages in place, and we face
one of the worst shortages of skilled and unskilled workers in the sector.

My report precedes the contributions from the rest of the team and do show the
wealth of activities and productive smart work to respond to the demands in the
delivery of human support services.

| acknowledge the contribution of every man and woman working or volunteering
for ECCLI and value their dedication to the job and ultimately, the wellbeing of
our clients.

Home and Community Care (HACC) Program.

The HACC grant, which is jointly funded by the Australian and Queensland
Governments, continues to assist eligible recipients with basic home based and
community support services in the Burdekin, Hinchinbrook and Townsville
regions.

An increased demand for services as the population ages was matched with
increased funds from the HACC program for the triennium 2006-2009, especially
for Domestic Assistance, Social Support, Personal Care and Home Maintenance.
Vacancies have been filled with the view to improve access to those who benefit
the most and can remain living in the Community with basic support from HACC.

| attended in February 2008 The National HACC Forum in Melbourne. Promoting
Independence was the central theme of this gathering of International and
National researchers, policy makers, government officials and service providers.
It was clear that there will be a growing demand on services as the Australian
population ages in place. This will put pressure on the health budget, as those at
work and productive will no longer be capable of supporting larger numbers of
retirees and pensioners. Projections show that there is likely to be an increase in
poverty amongst the aged, especially those who did not plan for retirement, have
debts and mortgage repayments.

Researchers also indicated that it is becoming more apparent that health rather
than age is the strongest determinant of disability and the capacity to live
independently. The responsive model to delay or avoid dependency is based on
preventative strategies to sustain wellbeing and active ageing and on restoration
of functioning support (rehabilitation, physiotherapy) coupled with programs to
assist clients to attain personal wellness goals.



Readers will be pleasantly surprised to discover the wealth of activities and
service approaches which respond to this Enabling Model trend on the reports
from Case Managers in Ayr, Ingham, and Townsuville.

Community Aged Care Packages (CACP) Program

These flexible, individually planned community aged care services are funded by
the Australian Government and are designed to meet the needs of frail aged
people with complex needs who would be eligible to low level residential care, but
prefer to age in their own homes. Ethnic Community Care Links Inc. is still
managing 45 CACP’s to provide continuity of care from HACC to CACP by
adding resources where needed. The number of excess recipients assisted has
increased, however, despite our clear record of high occupancy rate and quality
management service delivery, we have been unable to increase the number of
packages in the areas we cover.

Quiality reporting to the Department of Health and Ageing (DH&A) is due in 2008-
2009, soon after completion of the HACC Appraisal in November 2008. | am
sure we are ready for this challenge.

National Respite for Carers Program — NRCP

The National Respite for Carers Program (NRCP), an initiative of the Australian
Government Department of Health and Ageing continues to provide most needed
respite services for carers in North Queensland through ECCLI funded Respite
Options Strategies in Diversity. We have exceeded our services target and have
attracted additional sources of funding to implement the WELLNESS MODEL
across all ECCLI Funding streams.

We thank the DH&A — NRCP Program for a one-off funding which increased our
capacity to promote NRCP and increase the number of carers participating in
Active Ageing activities. More on this program on the report from Gail Christie,
who sadly resigned to the position in August 2008 due to family commitments.

Disability Issues for People from Multicultural Bac kgrounds.

The recommendations from the 2002 DSQ funded report “Living with a Disability
in Multicultural North Queensland®, a copy of which is available from our website
www.eccli.org.au, are still valid. | have updated members and public every year
on this section of my report. Through the North Queensland Multicultural Health
Network, we have pursued collaboration with main Departments with
responsibilities for people with a disability: Queensland Department of Health,
Disability Services Queensland and the Department of Communities. We expect
progress on this long standing issue this year and with the help of Inclusion
Works and the Health Network, we will advocate for the implementation of the
above-mentioned Department’s Multicultural Action Plans.



Positions’ restructure and Changes. Update

Following the Restructure and Review of positions, which commenced in 2006,
ECCLI can show further developments in the management and implementation of
Human Resources changes to respond to sector challenges | mentioned in this
report:

The Ayr position of Information and Intake Officer trialled in 2006-2007
was a success. Although we saw Giovanna Tama excel in the
performance of this job, we had to accept her voluntary departure due to
family reasons. We welcomed Carmen Comas to this position. She has,
so far, exceeded expectations and | am looking forward for a long
productive association with her.

We farewell Gloria Bogotto, long standing and dedicated Case Manager in
Ingham in the end of 2007. Two new Case Managers joined ECCLI in less
than six months, Lora Mari Duffy and Ann Toigo, who have worked to
perfection and have reinforced Santina and the capacity of the Ingham
office to deliver quality services.

We also farewell Kerry Langan, ECCLI Financial Officer who retired after
successful mentoring of Karina Janssen who grew from strength to
strength to step into the Financial Officer’s position in 2008.

We said farewell to Rhonda Richens and Jayanthy Olssen as ECCLI Case
Managers. Their contribution to ECCLI is appreciated.

We welcomed Lisa McNaughton to the team of Case Managers
Townsville. Lisa used (to ECCLI advantage) her artistic and group
development skills to complete the Regional Arts Development Fund
Project “A Carer's Journey” funded by the late Thuringowa City Council.
She also runs the Gentle Exercises Program which is highlighted in her
report.

Although part of the 2008-2009 financial year reporting, ECCLI says
goodbye to Julie, our long standing Administration Officer and one of the
pillars in the history of this great organisation. She was the driver of the
guality managements and the growth of ECCLI as a professional, reliable
service. Julie is doing similar job as Kerry Langan did in the mentoring of
Karina. She is methodically coaching Yoka Holland, who will step in the
Administration job at the end of September 2008. | wish Julie and Grant a
happy time and welcome Yoka to the team.

The role of the Services Support and Development Officer was evaluated
in early 2008. The position is expected to play a more prevalent role in the
training and development of Support workers to assist ECCLI and Case
Managers achieve a better skilled workforce. However, we will have to
postpone the full potential of this change as Ginni Hall is conducting a JCU
University driven Project to assist Palm Island residents for 6 months. We
thank Ginni for her continuing support to our trainees in Certificate Il in
Aged Care and Certificate IV in Community Services.



As we continue to develop positions and adapt to changes, the end of the 2007-
2008 Financial year marked the commencement of the review of the Services
Unit to complete the career path Case Managers can achieve, should they select
to pursue a long-standing work relationship with ECCLI, as is mostly the case.
Similar pathway is envisaged to the Financial and Administration Positions to
ensure continuity in a highly competitive and short of skills sector.

The challenges highlighted in the 2007-2010 strategic plan have been completed
or are in progress. As we prepare for the HACC Appraisal and the CACP and
NRCP Quality Reporting over the next 2008-2009 Financial year, the challenge is
now for funding bodies to back up the Community Services sector via more co-
ordinated and less duplicative assessment, reporting and accountability
requirements as per recommendations of the “Way Forward Report”.

| thank the Committee of Management for their understanding and support this
year.

| am also grateful and proud of all ECCLI staff, Support Workers and Volunteers
who make this organisation a family friendly driven workplace. A big thank you to
all for another year of great work.



CHRIS ASTLEY ELEANOR CHUN TIE LISA MCNAUGHTON
CASE MANAGERS - TOWNSVILLE

Changes have been the predominant feature of the last twelve months in
Townsville. As well as the recent move to Douglas, the Townsville office has
seen changes in its permanent and casual staff. Rhonda handed in her
resignation in October. Jayanthy Olssen also resigned in October and Galil
Christie took on the position of NRCP co-ordinator in November with extra hours
to cover for Rhonda’s caseload. In January Eleanor took long service leave with
Lisa Macnaughton taking on the role of Relief Case Manager. Lisa took on a
more permanent role in May when Eleanor advised that she wished to reduce her
hours of work to 15 hrs a week. Due to family commitments, Gail resigned in
August and we are in the process of filling her position.

We have also lost some valuable long time workers either to retirement or moving
on to new ventures. While we have welcomed several new workers, many are
restricted in the hours they can offer us. Workers on Centrelink payments cannot
always work the hours they would like due to the conditions imposed on them.
We are only just meeting our commitments to clients thanks to the dedication of
our current team of support workers.

Contractors continue to provide the majority of our domestic assistance to clients
and at times are struggling to find suitable workers themselves. Our mowing
contractors continue to provide a valuable service but all contractors have had to
increase their charges due to increased costs.

Case Managers continue to maintain good working relationships with other
service providers by attending cases conferences to ensure clients receive the
best possible support available to ensure they are able to remain living in the
community. Often case conferences are held at The Townsville Hospital when
plans are made to ensure services are in place for clients to return home. New
staff members from TTH Extended Acute Care paid a visit to ECCLI office to gain
a better knowledge of ECCLI’s role in the community. Case Managers have also
been networking with Mental Health staff.

With the increase in paperwork, other service providers tend to consult over the
phone with Case Managers prior to making a formal referral. This often includes
asking about possible cultural issues they should be considering. We have also
noticed there are more requests to accept clients on the basis that they have a
CALD background regardless of whether they could access mainstream services.
It appears ECCLI has gained a reputation for top quality services and is the one
of choice.

New social activities were available for Townsville clients during the past year as
well as the usual Christmas, Chinese New Year and Mother's Day lunches.
Through a successful submission from Regional Arts Development Fund grant,



Lisa (a qualified art teacher) conducted classes to produce ‘A Carer's Journey’
where carers/clients told their life stories by images/ illustrations using a wide
variety of media in art journals. An exhibition of the clients’ artistic skills was on
show at the Perc Tucker Art Gallery from June 24" — July 20™. Congratulations to
all involved. A successful submission for NRCP funding provided resources for a
barbeque and boat trip down the Ross River on “Rosie”. Clients from all 3
centres enjoyed a memorable day. Well done Gail.

With the emphasis on a “Wellness/Enabling” model of service provision, Gentle
Exercises continues to be a positive activity with participants enjoying the social
interaction at the same time as they are improving their fitness. At the
commencement of this year’'s program the Fit for Life instructor was invited back
to assess the strengths of the participants and to instruct them on exercises of a
higher level. With classes moving to the Riverside Boulevard Community Centre,
the bigger floor space has allowed us to increase the number of participants and
we are hoping the classes may eventually include male clients. Currently there
are 17 attendants and the exercises include, chair dancing, tai chi and yoga.

Due to the lack of human resources, the Therapeutic Garden project is at a stand
still however we expect to reactivate this initiative in 2008-09.

Within the office the introduction of streamlined reporting and more manageable
data bases are helping to keep documentation to a minimum. However, there is
still sufficient to keep Case Managers in the office more than they would like. We
are currently preparing for the latest HACC audit and expect to pass with our
usual high standards.

In conclusion we would like to thank our support workers for their efforts in
ensuring the team at ECCLI continues to provide clients with quality services.

GAIL CHRISTIE
NRCP COORDINATOR/CASE MANAGER

National Respite for Carers Program (NRCP) 2007/08

Having taken over the coordination of the ECCLI National Respite for Carers
Program in early December 2007 it gives me great pleasure to report on the
performance of that Program for the 2007/08 Annual General Meeting.

Jayanthy Olssen managed the program for the first two quarters of the financial
year prior to departure from ECCLI.

The National Respite for Carers Program continues to be a vital part of the suite
of services offered to the CALD community by ECCLI in Townsville, Hinchinbrook
and the Burdekin Shires.

The Program allows Case Managers the flexibility often needed to maintain those
clients who have got carers to continue living at home. By providing some short
term assistance to these carers enables them to continue in their caring role.
Often these carers are elderly themselves and only want assistance every now
and again to help them through difficult patches. Other carers are younger, often



working and have families so the assistance offered can alleviate some of the
pressures experienced in their caring roles.

Services such as domestic assistance, social support, in-home respite and
personal care can be provided by ECCLI Support Workers whereas other
supports are purchased from outside the organisation, these types of services
can include physiotherapy, spring cleaning by a contract cleaner, podiatry,
nursing care, as well as counselling, day respite and transport just to name a
few.

ECCLI recognizes the importance of social interaction within the CALD
Community so with this in mind earlier this year a fishing excursion was
organised for some of the male clients and carers. This event was very well
received by those who participated although not many fish were caught but a
good time was had by all. It was hoped to continue this activity in the later part of
the year however the weather and tides were not favourable on the two dates set
and both had to be cancelled.

In the latter part of the year, a group activity was organised to encourage social
interaction between our ethnic carers and care recipients. ECCLI took advantage
of having a beautiful river, a disability accessible boat, and wonderful North
Queensland weather to provide a day where clients could meet and greet, have
lunch together and then have a cruise on the river.

Carers and care recipients travelled from Ayr and Ingham to join the Townsuville
group at the beautiful new Riverway complex where they were able to sit under
the shady rain trees while waiting for their turn to go up the river on the boat
“Rosie”. It was wonderful to see the clients interacting with one another and one
of the positive outcomes was the request for ECCLI to arrange for clients of
similar linguistic backgrounds to get together regularly so they can communicate
in their primary language. This activity provided community access for 71 carers
and care recipients, many of them aware of the Riverway complex but unable to
visit on their own — it was the most enjoyable day for everyone involved.

In the financial year 2007-2008 funds were used to produce brochures on the
ECCLI's National Respite for Carers Program. These brochures were translated
and printed in Chinese, Greek, Italian and Spanish as well as English and
distributed to clients and service providers through the three ECCLI regions.

Promotional and other activities conducted this year include: -

Article on ECCLI's NRCP services were included in the Townsville GP
Network’s publication — “Tropical Ear”

Posters distributed to various services providers

Presentations using power point developed by NRCP Coordinator

Carer Group promotions in Townsville and Ingham

Client consultations held in Townsville, Ingham and Ayr.

Staff training for Case Managers and Support Workers was conducted in
all ECCLI Centres (Townsville, Ingham and Ayr)

NRCP Coordinator attends bi-monthly Community Service Providers
meetings which include personnel from the Aged Care Assessment Team,
Extended Acute Care Unit from the Townsville Hospital, Transitional Care



Program, organisations providing community care services as well as
agencies such as Townsville Regional Committee on the Aging, NQ
Community Transport etc. This forum provides an excellent opportunity to
exchange information on what is happening in our community and to voice
concerns about the delivery of services for frail older people and those
with a disability.

In conclusion | would like to express my thanks to the hard working Support
Workers particularly those who have provided support to the ECCLI NRCP
Carers — there have been some very good outcomes for Carers due in most part
to the wonderful caring attitude of these Support Workers — thank you. It also has
to be reported that the level of success achieved by the National Respite for
Carers funding was a team effort and my thanks and gratitude goes to all staff in
the Townsville, Ingham and Ayr Centres for ensuring their Carers received the
support necessary to maintain them in their caring role.

JULIE FITZGERALD
ADMINISTRATION OFFICER

In the last few years | have been remiss in my contributions for the annual report.
My colleagues do such a brilliant job with their writing that |1 found myself
struggling to add original and meaningful content. So, what has changed? Well,
this time | will be writing my last report as | am saying goodbye at the end of
September.

| want to take this opportunity to thank Sandra and the management committee.
It has been a pleasure to be part of a great team and to be involved with the
vision and growth of the organisation to what it is today.

Eleanor, Chris, Santina, Mary, Linda and Sandra are the last of the “oldies” (no
offence intended!). | have shared the best part of 16 years with them and
between us, we have a combined 85 years together at ECCLI. It has been a
road well travelled both in terms of comaraderie and achievement. To the newer
kids on the block Lisa, Mari, Ann, Ginni and especially Karina who has been a
pleasure to work with, it has been a short and sweet ride but nonetheless
cherished and enjoyable. To Yoka who will be taking over the reins from me, |
wish you success and many happy times with the ECCLI team. To all the
support workers and to Kerry, Gloria, Rhonda, Jayanthy and Gail who have left
the past year, it has been a pleasure knowing you.

I've been often asked what I'm going to do with myself in retirement. Grant and |
are going to enjoy travelling to places we’ve always wanted to see and haven't
had the time to visit. | am going to read books that have been waiting on my 'must
read' list for years. | hope to find time to learn to cook like my sister only can,
enjoy the company of friends over a cuppa or a meal. In short, | plan to “enjoy
my successful escape, fly away, be free” as the “remaining inmates” have told me
to do.

Over the years, | have met lots of wonderful people through ECCLI. Many are
still always good for a chat when we run into each other around town. Some staff
have departed or moved interstate but we still catch up from time to time. |



anticipate that my departure from ECCLI will not leave me out of touch with the
colleagues who have become friends.

| leave you with what an unknown author once said. “That a goodbye isn't painful
unless you're never going to say hello again.” Until we meet again, good health
and best wishes to you and your family. | will always remember the fun and
laughter we shared and our joys as well as our struggles. | shall miss you all!

Arrivederci! Adios! Tot ziens! Au revoir! $\  Sayonara! Selamat Tinggal! and
Goodbye!

KARINA JANSSEN
FINANCIAL OFFICER

WOW, another year over. haven'’t these last twelve months flown!

This year has seen Kerry Langan retire (which he is thoroughly enjoying), giving
me the opportunity to step into his shoes as Financial Officer.

ECCLI has had a fantastic year. Financially | would like to commend all Case
Managers on the handling of their allocated budgets and reporting requirements
per calendar of deadlines.

Well done Ladies!

You help to make my reporting requirements a pleasure to do as we all have
deadlines to meet.

In May 2008, | attended a Superannuation Employer Seminar; representatives
from Sunsuper, ATO and Commerce Queensland were there to discuss specific
topics which highlighted business issues relevant to today’s commercial climate.

Superannuation tips and traps from the ATO.

The first 100 days of the Rudd Government.

Changes to the Super Guarantee with regards to Ordinary Time Earnings.

A superannuation update including important information announced in the
2008 budget.

| found it very informative and | hope to get the opportunity to go again next year
to be kept up to date with the latest information.

HACC — Annual Financial Return (AFR) — Training: Government representative
from Brisbane were in Townsville on 26" August to educate those interested.
Once again, | found it very informative. Also lovely to be able to put a face to the
people we deal with over the phone and via emails.

The annual audit of ECCLI's finances shows ECCLI’s finances as strong and
readily able to meet current and expected future commitments. ECCLI is a
financially viable organisation of which | am proud to be a part.



In closing, | would like to thank the Management Committee especially Ana
Maria, Manager - Sandra, and all the Case Managers for all your support and
especially Julie (Happy Travels, who's invaluable knowledge | will miss) and our
Support Workers who together make up the ECCLI team and provide our clients
with the comfort and support they deserve.

Looking forward to another successful year ahead.
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SANTINA CROSS
CASE MANAGER - INGHAM

This past year has been a year of change for the Ingham office. HACC increased
our funding making way for an extra case manager to be employed. We
welcomed Mari Duffy in September and she has certainly become an integral
member of our organisation assisting her clients with their many and varied
needs. Sadly,we farewelled Gloria Bogotto, who retired in December 2007 thus
making way for new case manager Ann Toigo who commenced in her new role in
February this year. Previously Ann was a support worker with us and her
experience has certainly given her many insights into the clients needs thus
enabling her to become a valuable asset to our Ingham team. It has been my
pleasure to mentor both ladies and | am confident that they are on the right track
to becoming excellent case managers.

Our support worker base continues with approximately twenty workers at present
as well as one volunteer. These workers are the front line when it comes to our
clients as they are in constant touch with them. Due to increasing demands on
case managers’ time we find we depend on the workers to provide us with the
necessary feedback on our clients and their issues as we no longer are able to
visit them on such a regular basis as we previously did. The workers all do an
admirable job and are to be commended for the excellent support services they
provide to our clients and carers.

Our client base consists of 147 clients and included in this are 19 waiting list
clients. We continue with our HACC, CACP and NRCP funding and the increase
we received has certainly gone a long way to assisting extra clients in the
community. The NRCP has certainly been a great help to our ageing carers and
continues to go from strength to strength.

We have also successfully been brokered by Oz Care to provide services to a
client using an EACH package of services. This has been working well and the
client has been maintained at home rather than enter a residential care facility.
We are finding that our clients living at home are ageing in place and the level of
services that are required to maintain them is increasing which at times taxes our
resources both financial and human. We often have to “look outside the square”
to successfully negotiate extra services to assist them to stay at home in their
own environment.

One of my HACC clients who lives in a high set house was successful with a
referral to Townsville City Council for a stair climber enabling her to go up and
down the stairs easily. She now accompanies her aged husband every week for
shopping trips and is able to once again tend her flowers which were her passion
and joy.

ECCLI was successful with our submission for training once again this year. We
in Ingham have both case managers studying Cert IV in Home and Community
Care through the Bremer TAFE and one of our support workers studying Cert. IlI
in Home and Community Care. This training will provide the students with the



necessary knowledge and skills required to maintain a high level of assistance to
our clients.

In conclusion | would like to take this opportunity to sincerely thank all my
colleagues as well as management for their continued assistance and support
during the past year.

ANN TOIGO
CASE MANAGER

This is my first report since | was employed as Case Manager at the Ingham
office. As there previously had only been 2 Case Managers in Ingham, another
position was created in September 2007.

When Gloria Bogotto retired in December, applications were called for the 3™
position again and | was lucky to be selected to begin work on 4" February. |
had been a support worker with Ethnic Community Care since February 2002
and knew | really liked working with the Aged person but seeing the other side of
the Organisation has been really challenging. | have had to learn to not think as a
support worker and learn to look at the whole picture. I am learning all about
deadlines and of documentation of files both computer and paper and how
important it is. Unfortunately with our ageing population, our financial situation is
always at a maximum so we are always trying to make the dollar go further and
trying to access more funding.

As an organisation, we try to give care to the whole person. It's not only about
seeing that their homes are kept to their standards but in trying to keep their
minds and body active. This year we have implemented an exercise program
with a physical trainer who comes every Wednesday for an hour. | think they all
appreciated the professionalism and friendliness that Mark has shown to them.
Craft afternoons are still a high priority for many of our clients and Betty, our
organiser and support worker, does a great job of organising this every month. It
really is a place to meet and greet for a lot of the clients as well as learning new
crafts. This year they have all had their photo taken and it will be transferred to
material. The clients will decorate as they wish and after all the pieces are
stitched together, a wall hanging will be made to be hung up in our office. For
Christmas, the clients are making Christmas trees out of folded magazines that
will be painted green and decorated with stars and bows. They look terrific. They
also have made jewellery from wrapping paper and threaded them to make
necklaces which they all wear.

Social support activities are well attended as usual in this area and this year the
clients have had trips to Townsville twice. In February we joined Townsville
clients [and should have been Ayr too only they were cut off with floods] for
Chinese New Year, and then, with NRCP monies, in June a boat trip on Ross
river was well attended by our clients. In May we had our annual Mothers Days
luncheon where again we had over 100 clients attend. The cent sale items were
made by our craft ladies.

Our support workers are a very dedicated and supportive group of people and
without them we could not support the elderly in their homes. They frequently



amaze us with their fortitude and strength in their caring role. Their sensitivity in
dealing with their clients is truly a credit to them all and we could not do without
them.

Finally I must make mention of the wonderful support | have received from my
mentor Santina and work colleague Mari for their understanding that | have to ask
a hundred times the same thing and | will “get it” soon. To Sandra and the
Townsville staff, thank you for your support and friendship. | have been made to
feel part of the great team that is Ethnic Community Care Links.

MARI DUFFY
CASE MANAGER

| joined the team at ECCLI in September 2007and it has been 10 months of
learning and of growing into my position as Case Manager. Being assisted by
the mentoring from my colleagues has made the transition from a nursing home
to community-based care much smoother than it may have been and | am very
grateful to them.

ECCLI plays a very important role in its clients’ lives as | have discovered. Not
only do we provide services to assist clients to stay in their homes and in the
community, but we provide much more to people holistically and work to improve
their home life as well as encourage clients to engage in meaningful activities
which have the potential to improve the quality of their lives in many ways.

ECCLI in Ingham has set up two groups — the monthly craft afternoon and the
gentle exercise programme which both show a good level of attendance.
Through these groups, much is accomplished. Not only do clients come together
to learn about any new ideas in craft and experience the joy of creating
something for themselves but they engage with each other socially. This creates
an opportunity for them to share their thoughts, feelings and experiences with
other people like themselves, if they wish to.

As with the craft group, the gentle exercise programme encourages movement
through listening to enjoyable music and being lead by an experiences personal
trainer. As stated by the trainer himself, he said “They are getting very good at
this.”

While in the office and taking the occasional glance at the clients while
participating, |1 have seen them enthusiastically and energetically stepping out
movements to the rhythm. | have heard them laugh (a big belly laugh) and they
are all smiles as they sip their coffee and tea afterwards — feeling good about
themselves and what they have achieved. This is so inspiring to them and to
those around them.

We also have quite a few social events happening throughout the year which
have proven to be very popular. One such popular event this year was that of the
Boat Cruise down the Ross River in Townsville. Clients were treated to a lovely
Boat Cruise and enjoyed morning tea and lunch afterwards. They all enjoyed this
activity immensely and are asking when the next one is on.



On another note, we have been very busy with many new referrals coming in as
people find they are needing assistance to remain living at home. As well as this,
our support workers continue to provide the vital link between clients and case
managers as on many occasions support workers are the first ones detecting any
sign of illness, depression or detecting something is not quite right with the client.
We are very grateful for the valuable work which they bring to our organisation
and for their dedication to the clients and to their role as support workers. It is
something which is appreciated and valued very much.
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LINDA SWANSON
CASE MANAGER - AYR

2007 has been and gone and 2008 is well on the way as well. It is well known
that time flies when one is busy and that has exactly been the case in the Ayr
region.

The support workers have been supported this year with several training
programs to enhance their abilities to provide services in a more efficient and
effective manner. Invitations were extended to these facilitators:

Jayanthy Olssen for National Respite - Carers Program.

Bianca Walker, Community Health, Healthy Bowen Shire Partnerships -
reading labels and eating healthier.

Lindsay McFarlane, Carer Support Officer - presentation of Understanding
Dementia.

Julie Moller from QIld Aged and Disability Advocacy -facilitate an
informative session on her role.

Ginni Hall, our Service Support and Developmental Officer- an informative
session on Home Visiting Safety for Community Workers and Risk
Management.

Burton Training and Consultancy - Update of CPR and Senior First Aid.

Currently, one of our newest support workers is undertaking Cert Ill in Aged Care
under the guidance of Ginni Hall.

Each passing year a new set of challenges present themselves which we are
able to address professionally and adequately. We have had a challenge in the
field of IT technology, which has really tested case managers expertise in this
area. The data collection software purchased from HMS has had a few glitches;
however, we have managed to solve the issues sufficiently to enable us to
transmit the minimum data set requirements in the best interests of ECCLI.

ECCLI Burdekin services 80 HACC clients at this point in time, 11 CACP and 10
NRCP with seven persons placed on a waiting list.

1. During the course of service provision, we come across some cases of
appreciation from time to time. We had a case of a client of Sicilian
background who had suspected mental illness which later developed into
dementia. Due to this condition, dementia went undiagnosed for quite
some time. The family had constantly observed unusual behaviours,
however, professional help was unavailable. ECCLI became involved,
with one on one support worker supervision and with constant family
consultation.  This resulted in Mental Health intervention, hospital
admission and ACAT assessment. This client is now awaiting residential
care. ECCLI received the acknowledgement of this case providing a



resolution for the client and the family by receiving a wonderful flower
arrangement from the family.

2. Another case of a female overseas born client who has refused all
services except home maintenance for numerous years. This lady has no
family support living locally. Only immediate neighbours on either side and
one ECCLI case manager were her support network. As time went by, her
health deteriorated and she was given an option by her family, assistance
from ECCLI or residential care. This client now looks forward to her
support worker providing domestic assistance, social support and
transport once a week and Blue Care monitoring weekly. Her life is so
much more positive and worthwhile and her family are content in knowing
that client will be cared for if a crisis arises.

3. Client's Story

Ethnic Community Care Links Inc is a community care based provider which
target special needs people who are aged, a young person with a disability or
their carers from a cultural and linguistic diverse background.

Mrs Maria Krzelj is Austrian and has been receiving services from ECCLI for
approximately fifteen years.

Chris Theofanes is Maria’'s support worker and Maria describes Chris as
being caring, helpful and she appreciates her very much. Maria is currently
on a Community Aged Care Package and some of the services Maria is
receiving or brokered from ECCLI are home services, social support,
transport, personal alarm and meals on wheels and lawn mowing.

“I love the social support outings, craft and the low fees and subsidies. | am
very happy with ECCLI’s service fees and just knowing that ECCLI is there
when | need them, makes me feel safe. | don’t know what | would do without
them. | am aware of my rights and responsibilities and can complain if | am
not happy with my support worker or any situation concerning ECCLI, but |
have nothing to complain about as | am very satisfied,” Maria said. When
asked what Maria enjoys the most about the social support program, “The
craft sessions and going on bus trips to Bowen, Townsville, etc., enjoying the
morning teas, lunches and the company.” Maria said.

MARY PAPALE
CASE MANAGER - AYR.

We have been fortunate this year to offer clients a choice of accessing “Health
Lifestyle Programs” namely:

Lighten Up programs

Self Management Courses for impending Chronic Diseases
Gentle Exercises

Healthy Cooking and Eating for One classes.



Multicultural Day was celebrated in the first week of June. Clients have attended
this activity religiously every year and recently we gave that activity a “facelift”.
We realised we need to work “smarter” rather than “harder”, therefore we
concentrated on a particular culture instead a combined set of cultures each year.
This proved to be a hit! Previously we celebrated Italian, Thai, Chinese, Greek
and next year we anticipate to celebrate Fijian which promises lots of colour and
music.

HACC Awareness Week — 2007, Italian Movie Morning with English Subtitles,
and B-B-Q, was organized with Italian sausages and side salads in a “ panino
imbottito” (stuffed breadroll with sausages, grilled eggplant, grilled capsicum and
salads).

The Movie titled “Il Cielo Cade” (“The Sky is Falling”), tells the story of two
orphaned girls, who lose their parents in a car accident in 1943 and are brought
to stay with their Aunt and Uncle at their stately country home in Tuscany. The
sky is falling is about childhood and how the war destroyed any chance of
keeping the innocence that only children can have. Outside the naiveté of
childhood there are events which no child can comprehend, like fascism,
genocide and concentration camps. The fact that all three are going to invade
the lives of these children is what makes “The sky is falling” all the more
interesting.

Around 44 clients and Seniors attended this morning which brought back
memories and had them reminisce that era which they were most familiar with.
ECCLI had positive feedback from all those that attended.

A special thanks to the proprietors of the Galaxy Driving Grounds and Connie
(ECCLI Support Worker), who barbequed the sausages, grilled eggplant and
grilled capsicums. Greek movie and Greek picnic is on the agenda for 2009.

During the past year we said farewell to two staff members, Darlene Ashe,
support worker, Giovanna Tama, Information and Intake Officer, a new position
created to assist the case managers allowing them to concentrate on more
pressing service matters. Unfortunately, Giovanna had to resign due to ill health,
however, the position was readvertised and a competent replacement was found.
Welcome to ECCLI, Carmen Comas.

Upon reflection, 2007/2008 has been both a challenging and rewarding year. We
have met all deadlines and commitments in a professional and worthy manner,
however, this would not have been made possible without the commitment and
dedication of all staff.

Each and every one is a team player and all work together for the ultimate
achievement of success and satisfaction within ECCLI. This in turn will only
reciprocate the very best of services for the clients.
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Townsville artist’'s books on display at the Perc Tu cker Regional Gallery
24" June — 20" July

Townsville Art participants hard at work experiment ing with inks.




Townsville gentle exercise clients getting and stay ing fit
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ECCLI wishes to thank the following funding bodies, Local Government and
Agencies which have provided grants to support our services.

Australian Government Department of Health and Ageing - Community Aged
Care Packages (CACP)

Australian Government Department of Health and Ageing - National Respite
for Carers Program (NRCP)

Disability Services Queensland - Home and Community Care Program
(HACC) jointly funded by the Australian and Queensland Governments

Queensland Government Gambling Community Benefit Fund

Queensland Government Regional Arts Development Fund in partnership
with the Thuringowa Council

Tropical Population Health Network - Falls Prevention funding
Spanish Society of North Queensland - Donation Ayr
Hinchinbrook Shire Council — donation for pedicure services

and all other organisations and individuals who have supported us in one way or
another throughout 2007-2008.



WE HAVE
MOVED?

Shop 4, 237-239 Riverside Boulevard,
Douglas Qld. 4814

Our new contact details are as follows:
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