
ARE YOU ELIGIBLE  

FOR NRCP 

SERVICES? 

 

  
TO FIND OUT 
PLEASE CONTACT 

 
 

Jayanthy Olsson   
NRCP Coordinator 
Ethnic Community Care Links Inc. 
Unit 4/11 Carlton Street, Kirwan 
PO Box 575, Thuringowa Central 4817 
PH: 47239419  FAX:  47239356 
www.eccli.org.au 

  ETHNIC 
 COMMUNITY         
CARE LINKS 

INCORPORATED 
 

Services designed to 
meet you special needs 

 

NATIONAL RESPITE  
FOR  

CARERS PROGRAM 

  PURPOSE OF ECCLI –NRCP PROGRAM 
 

• To deliver respite care to carers and 
the people for whom they care in a vari-
ety of settings which best meet their 
needs. 

 
RESPITE CARE IS: 
 

• A short term break from their usual car-
ing role. 

• Assistance with the performance of 
their caring role on a short term basis. 

• Quality alternative care for the person 
for whom they are the primary carer. 

• Assistance which relives the carer of 
everyday tasks. (e.g. cleaning, shop-
ping). 

 

  

The National Respite for Carers Program is 
funded by  the Australian Government De-

partment of Health and Ageing . 

 

WE GUARANTEE PRIVACY 

GEOGRAPHIC AREA 
ECCLI services North Queensland. 

ECCLI offices are located in Townsville / 
Thuringowa, Ayr and Ingham 



 

 

 

 

 
Assistance with shopping, 
cleaning and other household chores 
 
 

Respite 
 

 

Transport to respite centers or other social 
outings 
 

Personal care, allied health and nursing 
care, personal alarms, physiotherapy,  po-
diatry, speech therapy, medical aids.   
 
ECCLI can purchase specialist other ser-
vices designed to meet your special needs 
you need to remain living in your commu-
nity. 
 

 
     Why not Talk to us? 

 

HOW DOES THE NRCP PROGRAM WORK? 
SERVICES AVAILABLE 

MISSION 
ECCLI  is committed to enhance the quality of 
life of all complex needs of frail aged, younger 
people with disabilities and their carers by 
supporting them in their own homes for as 
long as practicable  in cooperation with family, 
community and all relevant services. 

HOW CAN WE HELP 
 

 
 
 

• Making it easier for people to access and 
use existing services 

• Ensuring that potential clients are in-
formed and understand what assistance 
is available. 

• Keeping in touch with people in need of 
help and quickly responding to changing 
needs. 

• Providing direct assistance tailored to 
individual needs. 

 
LANGUAGE ASSISTANCE 

 
We have case managers and support workers 
who speak languages other than English to 
assist with communication to eligible clients. 

Anyone can refer you to ECCLI NRCP 
Program. 
Your needs are first assed by the Coordinator 
and a care plan is tailored to meet your needs. 
NRCP services attract small fees.  
However, if you have difficulties meeting those 
charges the coordinator may waive those fees. 

 
SPECIFIC TARGET GROUPS 

 
Carers of people from Culturally 
and linguistically divers back-
grounds 
 
 

 
 
Carers of people with Dementia or 
Challenging Behaviour 
 

 
 
 Aged carers of  younger people 
with disabilities who are living at 
home. 
 

 
 
Carers of people who are frail and 
aged 
 


